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Background

The Peer Support and Wellness Center (PSWC), a project of the Georgia Mental Health Consumer Network (GMHCN), was developed through a grant provided by the Division of Mental Health, Developmental Disabilities and Addictive Diseases (DMHDDAD) of the Georgia Department of Human Resources.  The center was designed to fill an unmet need for ongoing peer support and wellness activities along with readily available respite stays during times of crisis.  The center opened its doors on January 31, 2008.  The PSWC continues to be funded by the Georgia Department of Behavioral Health and Developmental Disabilities.
All Wellness Center services are provided at no cost to consumers.  Admission to respite is contingent upon completion of the “Proactive Interview” to determine suitability for a stay and to begin developing a relationship.  Respite guests stay in private rooms for up to seven nights.  Use of all other Wellness Center services is available to anyone.  These activities include Cooking/Nutrition, Wellness Recovery Action Plan (WRAP), Peer Community, Trauma-Informed Peer Support, Double Trouble in Recovery (DTR), Whole Health/Smart Shopper, Art Wellness, Sports and Recreation, Housing Search Support, You Decide, Hear Our Voice, Pathfinders Employment Group, Financial Literacy, Job Readiness, Martial Arts, Music, Jewelry Making, Aroma Therapy, Sacred Space, Creative Writing, Acting Class, Women on the Move, Telling Our Recovery Stories, Recovery Films, CPS/CPRP Study Group, Codependents Anonymous, Voices and Visions, Bowling, Computer Skills Training, Negotiating Peer Relationships, Talking the Taboo, Men’s Group, Photography,  Issues in Mental Health, Public Speaking, and Social Group Activities Some of these activities are offered in the community, rather than on site. In addition, there is a Warm Line for Peer Support over the phone 24 hours a day, 7 days a week.
Method

A survey designed by GMHCN staff assessed Wellness Center participants’ previous experience with hospitalization, extent to which the Wellness Center helped to prevent hospitalization, their positive and negative views of the center, and suggestions for improvement.  Surveys were given to all respite participants on the last day of their stay, and to all PSWC participants during the last week of each month.   Participants were informed that their participation in the survey was voluntary and anonymous and many chose to only respond to some of the questions.  Comments were systematically categorized and tallied, attempting to include all answers. Percentages were rounded off to the nearest whole number. Data were collected from July 2009 to June 2010.  
Demographic Characteristics
Demographics.  A total of 404 surveys were included in this report.  The average age of respondents was 42.83 years old (Youngest=23; Oldest=65).  About two thirds (63%) were male and 37% were female. The majority of respondents (75%) listed DeKalb as their county of residence, compared to 19% from Fulton, 2% from Gwinnett, less than 1% each from Clayton, Cherokee, Cobb, Hall and Jenkins.  Regarding race and ethnicity, 57% of respondents were African American, 34% Caucasian, 2% multiracial, 4% American Indian/Alaskan Native, and 4% ‘other’(see figure below).  Only six indicated a Hispanic ethnicity.  In terms of education, approximately two fifths of the respondents (n=279) indicated having had some college (39%) and two fifths were high school graduates (41%). Almost one eighth were college graduates (15%) and only one had a graduate degree. Five percent volunteered that they had less than a High School education (though this was not a category on the survey).
Race (n=328)
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Employment

Desire for Employment Nearly half of the respondents who completed items related to employment indicated a desire to be employed (45%). About two fifths (38%) indicated they were actively seeking employment, and 12% were actively interviewing. A total of 8% indicated that they were currently employed. 

Hospitalizations

Hospitalizations before PSWC Participation (n=299) Over four fifths of  respondents to this item (81%) reported they had been in a psychiatric hospital at least once prior to coming to the Wellness Center. The average number of hospitalizations was 4.6 times (Low= 0; High=.30).
Hospitalizations since PSWC Participation (n=299). More than four out of 5 respondents to this item (86%) reported they have had no hospitalizations since coming to the Wellness Center.  The average number of hospitalizations was 0.70 (Low = 0; High = 16).
Wellness Center Service Utilization

Services Ninety percent (90%) of respondents (who answered this inquiry) reported using group activities and 35% reported using respite (some answered both).  Among those 141 respondents who utilized respite services provided by the Center, the average number of days in respite was 6.37 (Low = 1; High = 16).
Respondent Views of Wellness Center

Has the Peer Support and Wellness Center prevented a hospitalization for you (n=367)
Over three-quarters of respondents think the program may have prevented a hospitalization for them. Almost half of the respondents (174) felt that the center had prevented a hospitalization for them, and more than a quarter (103) felt that it may have. Slightly less than a quarter (90) did not think it prevented a hospitalization.
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How effective were the activities toward reaching your personal recovery goals? (n=402)

Excellent
187

Good
147
 Fair
51

Poor
14



47%


37%

13%


3%

A strong majority of respondents (84%, n=399) felt the activities at the center were good or excellent in helping them reach their recovery goals.
How well did peer staff interact with you?




     (n=404)

Excellent
259

Good
105
Fair
34

Poor
6



66%


26%

8%


1%


A vast majority of respondents (92%, n=404) felt that staff interactions were either excellent or good.
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Comparison of Activity Effectiveness and Staff Interaction
COMMENTS
(Percentages less than 1% are not shown.)

Verbatim quotes are in bold italics. 
“I was hungry and stressed and now I am better.”
Examples of “more information” supporting prevention of hospitalization (n=131)
Question on survey is “Can you tell me more about this?” 
“I’d rather die than go to the hospital.”




32%
Came to PSWC instead of hosp.



26

Kept me doing things/ provided a place to go

11

Much needed service





4
“Gives a sense of independence and strength regarding what you are able to do; it is a good support system with lots of friendly people,”



40%

Received peer support/ counseling

27

Learning how to prevent relapse

6

People care about me



9

Gives opportunity to care for others

8

Provided Individualized attention

2
“The Wellness Center has been a very serious and encouraging point of my life; it allowed me to establish myself physically and mentally”



31%

Is a godsend/ Life changing


7

Taking illness/wellness more seriously
5

Gave me Peace of Mind


6

Gave me back Hope



5

Keeps me balanced



5

Keeps me Better Informed


3

Gained new Perspective


3

Keeps me Focused



4
“It gave me the support to stay sane and make it in the real world.”
How would you compare respite with hospitalization?


(368 responses)
“The wellness center is to hospital as 12 steps is to putting a person in prison.”
“In a hospital a social worker helps you; in respite you learn to help yourself.”

Category %
General
(n=56)





#


15%

Much better





32

9%

No Comparison




20

5%

Supports Relapse Prevention



4

1%
Freedom of Choice
(n=120)






33%
More Freedom





69

19%

More Self Direction/ Self Development

25

7%

No Locked Doors




11

3%

More Choices





9

2%

Less Supervision




6

2%
Quality of Care
(n=195)






53%
‘Respite is to hospitalization as a friend’s house is to a homeless shelter”

More Peaceful, Restful or Calming


31

8%


More Supportive




30

8%

Safer






28

8%
Less Isolating/ More access to community

15

4%


More Activities




12

3%

More Positive/ Wellness Orientation


12

3%

More Individualized




11

3%

More Compassionate, understanding, caring

11

3%

More comfortable environment


11

3%

More Convenient




9

2%

More Empowering




6

2%

More Free Time




4

1%

Healthier





3

<

Less Stigma





3

<

Easier






3

<

More Joyful





3

<

More Privacy





3

<

More Respect





2

<

Not a treatment program



1

<

The same





1

<
One respondent thought someone stole her sunglasses and offered this negative comment: “Hospitalization has more security around personal possessions.”

Comparisons between the Center and Hospitalization overwhelmingly favor many aspects of the PSWC program. 
What would you have done if you had not contacted us for respite?  

(160 responses)




Sub-category %

Category %
Location



(n=88)






55%

Hospitalization


54

61%

34%

Don’t know*



18

20%

11%*

Stayed with Family


9

10%

6%

Homeless



3

3%

2%

Jail




2

2%

1%

Crisis Shelter/Center


1

1%

<

“Went somewhere else”

1

1%

<
Negative Behavioral outcomes
(n=48)






30%

Hurt Self/ Suicide


15

31%

9%

Sat at Home



9

19%

6%

“Bad Things” unspecified

6

13%

4%


Relapse of Substance Abuse

4

8%

3%

Might have died


4

8%

3%

“breakdown”



3

6%

1%


Relapse/ revert to old behaviors
3

6%

1%

Hurt Others



2

4%

1%

Made bad decisions


2

4%

1%

“Exploded”



2

4%

1%

Slept




2

4%

1%
Other Behaviors


(n=9)






6%


Suffered in silence


4

44%

3%
Waited for next Crisis


2

22%

1%
Complained



1

11%

<
Survived



1

11%

<
Been helpless/hopeless

1

11%

<
Positive Coping Behaviors
(n=15)







9%

Therapy/healthcare provider

5

33%

3%

Coped on my own


4

27%

3%

Looked for support from friends
3

20%

1%

Attended Groups


2

13%

1%

Prayed




1

7%

<
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What would you have done?

[image: image5.emf]Hospitalization

Hurt Self

Sat at Home

Other

____
What would happen if...?
Which part of the Wellness Center did you like best?


( 619 responses)




Sub-category %

Category %







#
General 


(n=81)








13%

All of It



65


75%


11%
Food




7


8%


1%

A place to go



4


8%


<



Keeps me busy


3


6%


<




The Birds



2


3%


<
Facility Qualities 

(n=40)








6%

Homelike Atmosphere

12


38%


2%


Peaceful/ restful


11


28%


2%


Safety




6


14%


<

Not Isolated



4


7%


<
Privacy



3


4%


<
Kitchen



2


<


<
Hot Tub



2


<


<
People Qualities

(n=136)







22%

The Peers/ Socializing


56


40%


9%


The Staff



29


19%


5%

The People



21


18%


3%

Support



15


14%


2%

Friendly



11


6%


2%

Respect



4


4%



-(
Program Components 
(n=362)







58%


Groups
, Classes


84


23%


14%

Social Activities/ outings

75


21%


12%


Computers/Computer Classes

38


10%


6%


Respite




30


8%


5%


Bowling



28


8%


5%

Whole Health/ Wellness

12


3%


2%


Art Class



12


3%


2%
Wellness Room


12


3%


2%


WRAP




10


3%


2%

Writing Class



10


3%


2%


Cooking Class



9


2%


1%

Jewelry Making


8


2%


1%
Free time



7


2%


1%


Trauma informed Peer Support
6


2%


<




Music Class or Room


6


2%


<




Issues in Mental Health

4


1%


<
Meditation



3


<


<



Voices and Visions


2


<


<

Typing 



1


<


<
DTR




1


<


<



Acting Class



1


<


<
Life Skills



1


<


<
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Best Liked about Peer Support and Wellness Center
Consumers liked a great variety of aspects about the center. Starting at 12 o’clock position, these are indicated by the chart above. Groups and Activities are the most liked, and peer socialization comes next.

-(
Which part of the Wellness Center did you like least? 


(108 responses)




Sub-category %

Category %
Program Components
(n=38)








35%


WRAP




12


32%

11%

Off Center groups


7


18%

6%

Groups




5


13%

5%

Community Activities


4


11%

4%

Trauma Group



3


8%

3%

Voices and Visions


3


8%

3%


Creative Writing


3


8%

3%

Art/ Wellness Group


2


5%

1%


Typing




1


3%

<
Resources


(n=28)








26%


No Lunch



13


46%

12%
Computer



11


39%

10%

Broken Computer


2


7%

1%

TV dinners



2


7%

1%

Facility Qualities/ Experience  (n=23)







21%


Leaving/ Going Home


11


48%

10%

Interruptions/ noise


6


26%

6%

Disorganized/ Instability

5


22%

5%

Sometimes nothing to do

1


4%

<
Staff and Peers

(n=13)








12%

Some peers



8


62%

7%

Some staff



5


38%

5%

Policies and Procedures 
(n=6)








6%

Recent Changes


4


67%

4%
Intake




1


17%

<

Exit interview



1


17%

<
Few changes are indicated by the responses to the “least liked” category. Some consumers don’t like working on the computers, others would like to have a free lunch. Some people disliked some peers or staff. Some expressed disappointment about leaving the facility.
What can we do to improve the Peer Wellness Center?



 (155 responses)





Sub-category %
     Category %
Groups and Activities


(n=71)







41%

More Activities/ outings



33
46%

21%

More Groups





5
7%

3%

Photo Group





4
6%

3%

Anger Management Group



3
6%

2%

More Spontaneous Activities



3
6%

2%

Not enough evening activities (respite)

3
6%

2%

Literacy Group




3
6%

2%

More focus on exercising



3
6%

2%

More free time





3
6%

2%

More educational material/ focus


3
6%

2%

Scrapbook Group




2
3%

1%

Better exit interview questions (“did you have fun?) 2
3%

1%
Have sewing kit available



1
1%

<

Spirituality Group




1
1%

<

Have a “quiet time”




1
1%

<

Some Classes too Short



1
1%

<
Outreach


(n=34)








15%








Sub-category %
     Category %

Need more PSWCs




8
24%

5%

Get more Funding




8
24%

5%

Make more people aware of PSWC


5
15%

3%

More community outreach



5
15%

3%

Need to contact employed people with days off
2
6%

1%
Better Attendance




2
6%

1%

Newsletter





2
6%

1%

Community Relations




2
6%

1%
Staffing


(n=7)








6%

More attentive staff




3
43%

2%

More Staff





2
29%

1%

Stay in touch with Peers and Staff


2
29%

1%
Policy and Procedure

(n=26)








14%

Longer Respite Stays




6
23%

4%


Provide Lunch





5
19%

3%

Provide Transportation



4
15%

3%

Open PSWC earlier/ More hours


4
17%

3%

Stop Peers from begging food or cigarettes

3
12%

2%

Let peers run groups under staff supervision

2
8%

1%

Allow “banned” peers to return


2
8%

1%
Environment


(n=17)








10%

Could be Cleaner




5
29%

3%

Curtains on Wellness Room Doors


5
29%

3%

Doves too loud




3
18%

2%

Move Bird Cage from Dining Area


2
12%

1%

Curtains in Rest Room



1
6%

<

Need Chair in Respite Room



1
6%

<
Improvement Suggestions
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By far, the strongest suggestion is to increase the number of groups and activities, particularly outside activities such as field trips. Better outreach attempts are also emphasized.

Do you have any additional comments, impressions, or opinions?     (66 respondents)
“Finding this place is like finding buried treasure.”
Love it






25

Thanks, Blessings, Appreciation


32
Helped me a Lot




9
“Glad to have a place to come in time of Need.”
These comments are a strong indication of satisfaction with the PSWC.

(
SUMMARY
A survey of 404 Peer Support and Wellness Center users indicated that the majority of those who utilize the services of PSWC have had prior psychiatric hospitalizations (81%). Over nine out of ten respondents had participated in the group activities offered by the Center (91%), and 35% reported using respite. Data from 141 respondents who participated in respite showed that the average length of stay was 6.37 days. 277 respondents (75%) indicated that they thought the center had either prevented or possibly prevented a hospitalization.  The major aspects of the center that were identified as avoiding hospitalization were the groups and activities, supportive, wellness based environment, positive peer relationships, and providing a calm, safe, peaceful place while preventing participants from being isolated. When asked to identify treatment options other than the Wellness Center, over one-half of the respondents reporting (55%)  thought they would have been hospitalized, and nearly another third of respondents (30%) indicated that their symptoms would have worsened. 
Responses to open-ended items show that respondents almost universally preferred the Peer Support and Wellness Center to hospitalization. Participants cited the benefits of respite over hospitalization as the independence and freedom that they are allowed in respite (33%). 55% identified other quality of care components. The aspects of the center that were most often identified as “the best” were by the activities, groups and classes (26%), interaction with staff and peers (17%) and facility qualities like the homelike, peaceful environment, safety, privacy and feelings of acceptance/inclusion (6%). The vast majority of respondents (84%) indicated that the activity participation was either good or excellent in helping them reach their recovery goals, and that staff interaction was good or excellent (92%).
When examining the areas available for improving the Center, few themes could be isolated from the provided responses. When asked what they liked least, the vast majority of respondents did not indicate that they had any complaints and a few identified problems with some peers (7%) or staff (6%). When asked of areas that could be improved, 22% specifically indicated that they would change nothing or leave the program as is. Many others suggested an expansion of services, such as providing more groups, offering longer hours or offering specific activities (41%). Other improvements that could be made to the centers may be inferred by reviewing the many unique responses listed in the report.
Overall, the results from this survey indicate that the services provided by the Peer Support and Wellness Center are overwhelmingly valued by its participants. Respondents see the services as beneficial for preventing psychiatric hospitalization and helping them reach recovery goals. 
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