Peer Support and Wellness Center Evaluation
Report compiled for the Georgia Mental Health Consumer Network, Inc.

EXECUTIVE SUMMARY
Jeremy Lingle, M.S.

Adam Darnell, Ph.D.
EMSTAR Research, Inc.
February 2009
Methods
· Data collection using the Peer Support and Wellness Center (PSWC) Feedback survey
· Completed surveys collected at PSWC from July to December of 2008

· A total of 158 completed surveys were received

· Average age of respondents = 42 years old

· Race: 53% African American; 35% Caucasian

· County of residence: 49% DeKalb, 23% Fulton

Results
PSWC users indicated that the center tends to be utilized by persons who have a history of hospitalization:  
· Average number of hospitalizations prior to PSWC = 7.7
· Average number of hospitalizations since PSWC = 0.8.
PSWC services utilized:

· Four out of five respondents (81%) participated in group activities
· A somewhat smaller percentage (44%) utilized respite

· Average respite among those who utilized respite = 5.8 days.
Respondent views of the PSWC:

· One half (54%) of respondents thought their use of PSWC had helped prevent a hospitalization and another third (32%) thought it might have. 
· Views on how PSWC helps prevent hospitalization:

· Provides supportive environment, staff, and peers

· Provides socialization and prevents isolation

· Provides relief during stressful times
· Provides an opportunity to seek refuge from life stressors.
· Respondents also reported that without PSWC they would have been forced to cope with worsening symptoms on their own or would have been hospitalized.
· Comparing PSWC to hospitalization, respondents favored:
· The independence and flexibility offered at the center
· The peaceful atmosphere
· The non-institutional feel   

· The quality of interaction with peers and staff 
· Health-focus of services

· Personal treatment.

· When asked what they liked most about PSWC, respondents frequently cited: 
· Activities

· Interpersonal relationships at the center
· Groups 
· Positive environment. 
· The majority of respondents (96%) felt that center activities were good or excellent in effectively helping them reach their recovery goals 
· The majority of respondents (98%) felt that interactions with staff were either excellent or good.
Suggestions for Improvement:

· Suggestions for improvement focused on more activity offerings, longer hours, more staff, and food. 
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